Field User Guide
inReach Messenger
Device and Mobile App Resource

Buttons

- Press to scroll through menus, options, and settings.
Press and hold to return to the home page.
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EVERYWHERE

Device Overview

USB port (under weather cap) Transmitting data

Buttons Tracking enabled

. Press to scroll through menus, options, and settings.
SOS button (under protective cap) g p g Unread messages

Press to choose an option or to acknowledge a message.
From the home page, press to open home page actions.

Power button ()

@ Sending a Quick Message

Tip: Manage up to 20 Quick Messages in
the Hub at the device or team folder.

Sounds muted

Press to turn the device on.
Press to open the power menu.
Press and hold to turn the device off.

Charging battery

Approaching min. operating temp.

Approaching max. operating temp.

1. From the clock screen, press OK
(Messages).

2. Press «¢, then OK (New Message).

3. Select a contact, then press
OK (Select Quick Text).

4.Use -« or B toscrolland selecta
Quick Text.

5. Press OK (Yes) to send the message.
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Tip: Before heading out, make sure your device is

functioning properly and your satellite service is active.

®© Testing Your Signal

4y DEVICE STEPS

1. From the clock screen (Main Menu), press: € € >

OK (Service Plan) > OK (Test Service) > OK > OK (Begin Test).
2. Ensure the device has a clear view of the sky.
3. Wait for “Test Successful” (V') to appear.

Note: After saving changes
inthe Hub, complete a
USB sync to apply
message configuration
updates to your device.
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1. From the clock screen (Main Menu), press OK >
OK (Check-In).
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Tip: A USB sync ensures that Contacts, Preset M ges, Quick M set in the EVERYWHERE Hub (at
the device or team folder level) will appear on your device, along with other user contacts from your team.
For App Users, Contacts simply update over the air.

USB Syncing the Device

Sending a Preset Message

%y SYNC STEPS

. Download the device configuration file: Get it from the Hub (if you have access), or request it from your Hub
User administrator or EVERYWHERE Support.

. Connect your inReach Messenger: Use the Garmin USB-C data cable to connect to your computer.

. Transfer the file: Drag and drop the configuration file into the root folder of the device.

. Eject and restart: Safely eject the device, restart it, and follow on-screen prompts to apply changes.

2. Use the -q or p» buttons to scroll
through the available messages.

3. Press OK (Send) to send your message.

[} Preset Messages are preloaded, one-touch
messages sent to assigned contacts.

Lol

2

Activating Your Transferred Device

Registering Your Device Tip: If your device was purchased directly from EVERYWHERE, you can skip these steps.

with the EVERYWHERE App

. PERFORM A FACTORY RESET
— From the clock screen (Main Menu), press € > OK (Settings) > €€ > OK (System) > €€€€ > OK (Reset) >
2 > OK (Delete Data and Reset Settings).
— Press OK, then » > OK (Continue).

Tip: If you weren’t provided with a Configuration
Key, try entering your email.

If you don’t receive an email, contact your Hub
User administrator or EVERYWHERE Support to
have your email assigned and complete your
registration.

. ACTIVATE THE DEVICE (Requires a clear view of the sky)
— Turn on the device > press OK (Select Language) > choose your language.
— When prompted with “To get started...”, press: 2 > OK (/gnore it) > OK (Skip) > OK > > > OK (Yes) >
OK (Activate Now) >~ > OK.

8 REGISTRATION STEPS — Wait up to 20 minutes for the screen to display "Activation Complete”.

. Download & Install: Get the EVERYWHERE App
from the App Store or Google Play Store.

. ENABLE AUTO TRACK
— From the clock screen (Main Menu), press € > OK (Settings) > OK (Tracking).

- > i
. Accept the Terms: Review and accept the End Press g2, then ensure Autojirack is On.

User License Agreement. Note: Ignore prompts to download the Garmin Messenger app. It must not be installed to pair your device with

. Enter Configuration Key: Input your unique key. the EVERYWHERE App.

. Message History Prompt: When asked, select

Pairing the EVERYWHERE App with Your Device
“No”, unless you’re restoring messages.

$)

%% ON THE DEVICE B ONTHEAPP
. Enable Permissions: Allow access to Location,

Bluetooth, Notifications, and Contacts (optional).

. Bluetooth Pairing: Tap “Yes” to pair with your
device now, or “No” to set it up later.

1. From the clock screen (Main Menu), press:
€ > OK (Settings) > 2> > OK (Phone).

2. Verify Bluetooth Status shows On >
2> > OK (Pair Device).

1. Tap Settings > Bluetooth Pairing and Status >
tap Pair.

2. Find the Pairing Code matching your device >
tap the circle to select the device > OK.

3. Verify Bluetooth is shown as “3 Connected"

Note: Bluetooth pairing may require extra steps on at the top-left of the App status bar.

the device.

Note: Always ignore any prompts to download Garmin apps.

Activating & Cancelling an SOS

@ DECLARING AN SOS @ CANCELLING AN SOS

1. Lift the protective cap from the SOS button.

2. Press and hold the SOS button to start the countdown.

3. Wait for the device to send an SOS message with your location to
Garmin Response (emergency response service).

4. Confirm receipt of the message by issuing a reply
(Rescue will proceed even if no reply is received).

1. Press and hold the SOS button to begin cancellation.
2. Select “Yes” to confirm.
3. Wait for a confirmation message from Garmin Response.

Note: Once confirmed, the device
returns to normal operation.

Do not press the SOS button to test it.




